ERNST MANAGEMENT SERVICES

PO Box 515027
St. Louis, MO 63151
314-221-4380

07/18/2016

Dear HOMEOWNER

Your Board of Directors have made a change in management and Ernst Management Services was
chosen to manage your community beginning August 1, 2016. We are a local company based in
Jefferson County and Renee Ernst will be your Association Manager representing the Village of
Jefferson Residents Association.

What does a Management Company do?

Ernst Management Services will assist the Trustees with the day-to-day operations of the Village of
Jefferson Residents Association. We are the main contact regarding issues within the Association;
along with financial and budget compliance, rule enforcement and vendor negotiations.

We believe communication is the key to any successful relationship and we will be incorporating a
newsletter and mass email notifications to keep residents informed of the activities at the Village of
Jefferson. In order to keep administrative costs at a minimum and in an effort to be “green”, if you
have an email address to receive newsletters and community updates please share on the owner
information form enclosed and return via mail or email. All information provided is kept confidential
and not shared with any third party. The website, www.villageofjefferson.com will still continue and
we encourage everyone to take the time to access this site to obtain information regarding your
community.

The address to remit payment and any written correspondence will be:

Village of Jefferson Residents Association
PO Box 248
Barnhart, MO 63012

Correspondence via email or phone:
renee@ernstmanagementservices.com
314-221-480

We look forward to this new endeavor and being the direct link between you and your Board of
Directors, to work with the Trustees to maintain the investment you have made. The Board
appreciates your continued support as we work together for the positive changes in the best interest
and value of your community.

-Ernst Management Services



